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*** Please complete separate ACL anonymous surveys ***
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May be an error …

... needs additional
 SMP research/investigation
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How You Can Help:

• Treat your Medicare card like a credit card. Your Medicare 
number can be valuable to thieves who want to steal your medical 
identity or bill Medicare without even seeing you.

• Don’t take advice or offers of medical services from people you don’t 
know who call, come to your house, or approach you in public.

• Read your Medicare Summary Notice (MSN) or Explanation of 
Benefits (EOB). Look for services or equipment you didn’t receive, 
double charges, or things your doctor didn’t order.

• Ask questions and report problems. Call the doctor or company and 
ask them about mistakes. Call the insurance company if you still have 
questions. Get help from your local SMP.

• Volunteer! (https://www.smpresource.org/Content/You-Can-
Help/Become-a-Volunteer.aspx) No one cares more about keeping 
criminals out of Medicare than the people who need it. Become part 
of your local SMP program. Help protect your friends and neighbors.

https://www.smpresource.org/Content/Medicare-Fraud/Dollars-Lost-to-Fraud.aspx

Estimated 60 Billion Dollars Lost to Medicare Fraud Annually!

https://www.smpresource.org/Content/You-Can-Help/Become-a-Volunteer.aspx
https://www.smpresource.org/Content/You-Can-Help/Become-a-Volunteer.aspx
https://www.smpresource.org/Content/Medicare-Fraud/Dollars-Lost-to-Fraud.aspx
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Please READ the teeny tiny print!

Postcards … many confuse

Not from Medicare!

These are from

Medicare Advantage plans

“YOU MAY BE 

CONTACTED BY A 

LICENSED 

REPRESENTATIVE 

FROM CHOICE 

HEALTH AT THE 

PHONE NUMBER 

PROVIDED. NOT 

AFFILIATED WITH ANY  

GOVERNMENT 

AGENCY”
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If you did not initiate the call …
never, ever give out any 
personal or financial 
information to the caller!

If a caller uses fear to get 
you to take some action … 
beware!

Be on guard:
Artificial Intelligence (AI) and Voice Cloning is being used to mimic 
your voice … or the voice of someone you know. Never give out 
personal or financial information to someone you do not know.

Be especially vigilant during 3 day holiday weekends when 
government agencies and banks will be closed making it very 
difficult to report compromised banking, social security and 
Medicare identification numbers.
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To add all telephone #’s to “Do Not Call” registry call 1-888-382-1222

Report fraud, identity theft, or “Do Not Call” listing violations to the 
Federal Trade Commission (FTC) call 1-877-382-4357

National Elder Fraud Hotline: 1-833-372-8311

Main Social Security # 1-800-772-1213
Social Security Offices in CT:

Danbury = 1-866-275-7821    Hartford = 1-877-619-2851
Torrington = 1-877-405-0486   East Hartford = 1-866-706-6759
Waterbury = 1-877-405-4874   New Britain = 1-866-858-6086

MEDICARE: 1-800-633-4227
Free COVID test kits (availability varies): 1-800-232-0233 or covidtests.gov

CREDIT REPORTING COMPANIES:
EQUIFAX 1-888-378-4329, TRANSUNION 1-800-916-8800, EXPERIAN 1-888-397-3742
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Questions?
Visit us on-line: www.wcaaa.org

For more information
Call toll-free: 1-800-994-9422
Direct Line: 1-203-757-5449
To report suspected fraud/abuse

For speakers, training, and/or materials
To Volunteer with the SMP program

*** Please complete separate anonymous ACL surveys before you leave ***

http://www.wcaaa.org/
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